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Inside Amy Schumer (Comedy Central) - "Listen Alert" 

Complaining 

Do you like to complain? Make a list of five things you have complained about recently: 

1. 

2. 

3. 

4. 

5. 

Video 

Watch the video for the first time and answer the following questions: 

The service is...  

a) for people whose friends are always complaining, b) for people who like to complain or talk 

excessively about their lives, c) people who wish to make a formal complaints to companies. 

The price of the service is... 

a) $100 a month b) $1,000 a month c) $100,000 a month 

Now watch the video again and put the descriptions of the four callers in the order they appear in 

the video: 

Caller Number: Caller Number: Caller Number: Caller Number: 

The caller is concerned 
about their diet. 

The caller is in a 
dilemma after a 
shopping trip. 

The caller is worried 
about something that 

has happened at work. 

The caller wants to talk 
about being at school 

and growing taller. 

 

Vocabulary 

The following vocabulary is used in the video. Do you understand all the words? Try to 

predict/remember how the vocabulary was used. Listen and check. 

a clutch fibromyalgia 5'10" fingertips Sunwest 

"green juice" to leave 
something out 

"a tough one" 50% off 150 pounds 

 

Vocabulary Spot: Complaining 

"X drive(s) me crazy/drives me up the wall" 

"I can't stand it when..." 

"I wish X wouldn't ..." 
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Grammar: Offering support/advice 

Although the video you just watched was a spoof, it features some key grammar and vocabulary you 

can use in similar professional and personal situations. 

Look at the following pieces of dialogue. Decide whether they are said by the storyteller (s), the 

listener (l) or if they might be used by both (b): 

"Are you kidding me?" 

"Oh my god!" 

"So, get this..." 

"Sounds like you handled that well/perfectly/badly." 

"Tell me everything." 

"That is so awesome." 

"That's a tough one..." 

"Uh huh." 

Past Advice 

We can respond to people's stories by offering "past advice" using the modal verb should: 

You should've told me earlier! = Why didn't you tell me earlier? 
 

The construction is subject + should + have + past participle  

You can add further explanation to this by using the third conditional: 

"If you had told me earlier, I could've helped you." 

The construction is If + subject + had + past part., subject + could/would + have + past part. 

 

Speaking Activity 

Your teacher will give a series of PROBLEM CARDS. Read the card and prepare your disastrous stories 

with a partner. Your stories can be dramatic or more realistic but they must contain at least one 

problem.  

When you have prepared all your stories work with a different person and exchange the roles of 

storyteller and listener. Try to use both the vocabulary and the grammar contained on this page. 
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PROBLEM CARDS 

 

You decided to throw a 

party in your house 

last night but it didn't 

go to plan. What was 

the problem? Who was 

involved? How did you 

feel? How do you feel 

now? 

You took part in an 

important football 

match at the weekend 

but your team lost. 

Why did you lose? 

Who was responsible? 

How did the rest of the 

team react? 

You bought a second 

hand bicycle on eBay 

but you weren't happy 

when it turned up. 

What was the problem 

with the bike? What 

did the seller tell you? 

You and a group of 

friends got barred 

from the pub last 

night. What 

happened? Whose 

fault was it? How did 

the bartender react? 

You went out on a hot 

date last night but it 

were terribly. What 

went wrong? What did 

your date do? How do 

you feel today? Will 

you see them again? 

It was your mother's 

50th birthday party 

and you bought your 

mum a present but she 

wasn't happy. What 

was the problem with 

the present? Are you 

going to change the 

present? How did your 

mum react? 

You agreed to look 

after your sister's dog 

while she was away for 

the weekend but she 

wasn't happy when 

she got back. Why was 

she unhappy? Whose 

fault was it? Did you 

try to hide the 

problem? 

You handed in an 

important essay to 

your university 

professor but she gave 

it a low mark. Why did 

she mark you down? 

Was it your fault? 

What did she say to 

you? Will you get a 

second chance? 

You went to an 

important job 

interview but it was a 

disaster. What 

happened in the 

interview? How did the 

interviewers react? 

What did they say to 

you? Will you get a 

second chance? 

You decided to save a 

bit of money by doing 

your own DIY but it 

didn't go very well. 

What did you try to 

do? How did it go 

wrong? Was anyone 

helping you? How will 

you fix the problem? 

It was your best 

friend's birthday and it 

was your responsibility 

to organise the hen 

party. It was a disaster. 

What did you 

organise? Why did it 

go wrong? Who was 

involved? Did it affect 

the wedding day? 

You held a dinner party 

for your class mates to 

celebrate the end of 

term but not everyone 

was happy. Who was 

not happy? Why were 

they upset? Who else 

was involved? Whose 

fault was it? How did 

the party end? 

 


